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How to use this plan  

 

 

 

 

 

The Department of Justice and Community Safety 

(DJCS) wrote this plan. 

When you see the word ‘we’, it means DJCS. 

We wrote this plan in an easy to read way.  

We use pictures to explain some ideas. 

We wrote some important words in bold. 

This means the letters are thicker and darker. 

We explain what these bold words mean. 

There is a list of these words on page 28. 

This Easy Read plan is a summary of another 

plan. This means it only includes the most 

important ideas. 
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You can find the other plan on our website. 

www.justice.vic.gov.au/about-the-
department/disability-action-plan

You can ask for help to read this plan. 

A friend, family member or support person  

may be able to help you. 

We recognise Aboriginal peoples as the 

Traditional Owners of our land – Victoria. 

They were the first people to live on and use the:  

• land 

• waters. 

http://www.justice.vic.gov.au/about-the-department/disability-action-plan
http://www.justice.vic.gov.au/about-the-department/disability-action-plan
http://www.justice.vic.gov.au/about-the-department/disability-action-plan
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About us 

 

 

 

  

The Department of Justice and Community Safety 

(DJCS) looks after the justice system in Victoria.  

The justice system includes: 

• police 

• the courts 

• the law 

• prisons. 

The justice system also includes services  

for different groups of people. 

For example, services like:  

• Youth Justice 

• Aboriginal Justice. 
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DJCS also looks after the community safety 
system in Victoria. 

The community safety system helps protect and 

support the community. 

This includes supporting the community: 

• to stop people breaking the law 

• before, during and after an emergency. 
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This also includes: 

• sharing information to keep people safe 

• helping people when someone does the 

wrong thing to them. 
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What is our Plan? 

 

 

 

 

  

This is our Disability Action Plan. 

We just call it our Plan. 

Our Plan explains what we will do to make life 

better for people with disability. 

Our Plan will make our services better for people 

with disability. 

Our Plan will also make DJCS a better place for 

people with disability to work. 
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We will use our Plan from: 

• December 2022 

to 

• December 2026. 

We will tell everyone how well our Plan is working 

every year. 

At the end of 2026 we will:  

• write a report about how our Plan went 

• make a new Plan. 
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How did we make our Plan? 

 

 

 

  

We asked people who work for us to help write 

our Plan. 

Some of the people we asked have lived experience 

of disability. 

If you have lived experience of disability, you: 

• have disability 

• know what life can be like for people  

with disability 

• can tell your story to help others. 
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Some of the people we asked also speak up for 

people with disability. 

They also work to make services more inclusive. 

When something is inclusive, it means everyone 

can take part. 

Thank you to everyone who shared their ideas  

and to help make our Plan. 
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Our Disability Action Plan 

  

 

 

 

 

  

There are 4 important parts of our Plan. 

1. Using good data to support people with disability 

2. Making sure we have the right skills  

to be inclusive 

3. Making our workplace better 

4. Making our services better 
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On the following pages we explain: 

• our goals for each part 

• what we will do. 
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1. Using good data to support people with disability 

What do we want to do better? 

 

 

We want to find better ways to collect data. 

When we talk about data, we mean: 

• stories 

• facts 

• information 

• records. 

 

 

We also want to find better ways to understand 

and use data. 

We use data to make better: 

• services and programs 

• plans and policies. 
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What will we do? 

 

 

 

 

 

 

We will collect data about the different kinds  

of people who: 

• use our services 

• work for us. 

This includes people with disability. 

We will keep this data safe and private.  

We will ask better questions about disability  

so we can: 

• make our services better 

• think about new services 

• make our workplace better. 
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A workplace is any place you might work, such as: 

• an office 

• a service 

• your own home. 
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2. Making sure we have the right skills to be inclusive 

What do we want to do better? 

 

 

 

 

 

  

We want to be more inclusive. 

We also want to provide better support for people 

with disability who: 

• use our services 

• are in the justice system 

• work for us. 
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We want to make sure people understand that  

it is important to be inclusive. 

We also want to make sure the justice system  

is fair to people with disability.  

We want to make sure people with disability know 

their rights. 

Rights are rules about how everybody should  

be treated fairly and equally. 

What will we do? 

We will give managers information and training. 

This can help them: 

• better support staff with disability 

• understand what staff with disability need 

to do a good job. 
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We will give our staff information to help them 

better support people with disability who use 

our services. 

We will also train our staff to: 

• make sure our services are inclusive 

• better support people with disability using  

the justice system 

• understand what people with disability need. 

We will find better ways to support Aboriginal 

people with disability in the justice system. 

We will find better ways for people with disability  

to understand what: 

• services we provide 

• help they can get from us. 
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We will make sure new plans are inclusive  

for different community groups who: 

• use our services 

• use the justice system 

• work for us. 

This includes: 

• women 

• people from different backgrounds 

• people who are LGBTIQ+. 

The letters LGBTIQ stand for lesbian, gay, 

bisexual, transgender, intersex and queer  

or questioning. 

The ‘+’ is a way to include all people who are  

part of LGBTIQ+ communities but might be part  

of a group that isn’t in this list. 
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3. Making our workplace better 

What do we want to do better? 

 

 

 

 

  

We want to make sure all our workplaces are: 

• inclusive 

• accessible. 

When a workplace is accessible, it is easy to:  

• do your job 

• find and use services 

• move around. 

We want people with disability to have the support 

they need to do a good job. 

This includes workplace adjustments. 

When we make workplace adjustments,  

we change things so staff with disability can  

do their best in their job. 
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For example we might: 

• change the hours they work 

• give them a different desk that is  

more accessible 

• provide information in Easy Read to make  

it easier to understand. 

We want people to change their ideas about  

the work people with disability can do. 

We want people with disability who work for us  

to feel: 

• happy 

• safe 

• important. 

 

We also want them to be leaders. 
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What will we do? 

 

 

 

 

 

We will make it easier for people with disability  

to get a job with us. 

We will have more people with disability work for us. 

And we will support them to stay in their job for  

a long time. 

We will learn how to work better with people  

with disability. 

We will give people with disability the chance to: 

• have more training 

• work in different jobs 

• become leaders. 

We will help people with lived experience  

of disability to support other staff with disability.  
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4. Making our services better 

What do we want to do better? 

 

 

 

 

 

 

We want to make sure everyone feels: 

• safe 

• supported 

• respected. 

We want to make sure we treat people with 

disability fairly. 

We also want to make sure people with disability 

know their rights in the justice system. 

This includes: 

• people who use our services 

• people in the justice system. 
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What will we do? 

 

 

 

 

 

  

We will help young people with disability to get the 

right support in the justice system. 

We will work with the Children’s Court to support 

young people with disability. 

This includes young Aboriginal people with disability. 

The Children’s Court is a court for children and 

young people aged under 18 years old. 

We will work with people with disability who: 

• experience crime 

• see or know that a crime happened. 

Crime is when someone: 

• does something bad to someone else 

• breaks the law. 
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We will help them: 

• understand the justice system 

• get the support they need. 

We will learn from the lived experience of people 

with disability to make the justice system better. 

We will make sure the justice system: 

• understands disability 

• gives better support to people with disability 

• is fair to people with disability. 
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We will help the justice system to work with the 

National Disability Insurance Scheme (NDIS). 

The NDIS is a government program that supports 

people with disability around Australia. 

 

 

We will also support people in the justice system  

to know about the NDIS. 

We will make sure people who use supported 
accommodation know what their rights are. 

Supported accommodation is a type of housing  

for people with disability who need support. 

We will also make sure people with disability know 

their rights when they pay rent. 

Rent is the money you pay to live in a home 

someone else owns. 
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Word list 

This list explains what the bold words in this document mean. 

 

 

 

 

Accessible 

When a workplace is accessible, it is easy to: 

• do your job 

• find and use things 

• move around. 

Children’s Court 

The Children’s Court is a court for children and 

young people aged under 18 years old. 

Community safety system 

The community safety system helps protect and 

support the community. 

Crime 

Crime is when someone: 

• does something bad to someone else 

• breaks the law. 
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Data 

When we talk about data, we mean: 

• stories 

• facts 

• information 

• records. 

Inclusive 

When something is inclusive, it means everyone 

can take part. 

Justice system 

The justice system includes: 

• police 

• the courts 

• the law 

• prisons. 
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LGBTIQ+ 

The letters LGBTIQ stand for lesbian, gay, 

bisexual, transgender, intersex and queer or 

questioning. 

The ‘+’ is a way to include people who are part of 

LGBTIQ+ communities but might be part of a group 

that isn’t in this list. 

Lived experience 

If you have lived experience of disability, you: 

• have disability 

• know what life can be like for people with 

disability 

• can tell your story to help others. 

National Disability Insurance Scheme (NDIS) 

The NDIS is a government program that supports 

people with disability around Australia. 

Rent 

Rent is the money you pay to live in a home 

someone else owns. 
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Rights 

Rights are rules about how everybody should  

be treated fairly and equally. 

Supported accommodation

Supported accommodation is a type of housing  

for people with disability who need support. 

Workplace 

A workplace is any place you might work, such as: 

• an office 

• a service 

• your own home. 

Workplace adjustments 

When we make workplace adjustments, we 

change things so staff with disability can do their 

best in their job. 
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More information 

 

 

 

  

 

 

 

You can contact us if you want more information 

about our Plan. 

You can send us an email. 

inclusion&intersectionality@justice.vic.gov.au

You can visit our website. 

www.justice.vic.gov.au/about-the-
department/disability-action-plan

The Information Access Group created this Easy Read document 

using stock photography and custom images. The images may not be 

reused without permission. For any enquiries about the images, please 

visit www.informationaccessgroup.com. Quote job number 5031. 

 

mailto:inclusion&intersectionality@justice.vic.gov.au
mailto:inclusion&intersectionality@justice.vic.gov.au
http://www.justice.vic.gov.au/about-the-department/disability-action-plan
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