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YourPlay Casual Cards 

Expiry Check Reference Guide 

How to Check if a Casual Card 
is Active 
Casual Cards expire after 2 years. It is important 
that cards are checked to ensure that they have 
not expired. All cards need to be checked not just 
a couple. They may have been encoded at 
different times which will result in different expiry 
dates. 

Casual cards must be placed into the YourPlay 
green card wallets once encoded. You are 
required to have 20 available at each service 
point/cashier, with an additional amount, equal to 
the number of gaming machines also placed 
throughout your gaming room 

Step 1- Insert Casual Card into Card Reader 

Insert the casual card into the card reader, the 
mag stripe on the card must be in the correct 
position for the card to read 

Step 2 - Enter Pin Number of 1111 and 
Press OK 

Step 3 - Invalid Card/Card Not Registered

If this error appears, this card needs 
re-encoding as it has expired. Please remove from 
the gaming floor, re-encode and ensure you check all 
of your casual cards 

Step 4 - Correctly Encoded Card 

This is a correctly encoded card, please continue 
to check the remainder of your cards in the gaming 
room 

Step 5 - Place the Encoded Card in the 
Green YourPlay Card Wallet 
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