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From 1 December 2015, every venue with electronic gaming machines in Victoria must offer YourPlay.
YourPlay is a card-based system. This means every venue must issue cards for players to use in the gaming area from 1 December 2015.
This factsheet explains your obligations in relation to casual cards.
What type of player cards do I need to have in my venue prior to the launch of YourPlay?
You need registered cards for players who have registered for YourPlay.
Staff will need to check a players’ ID matches the name the player registered under.
You also need casual cards to be available in your gaming area so that players can pick up and use YourPlay without registering.
How do casual cards work?
Casual cards allow players to use YourPlay anonymously. This means players will not need to speak to venue staff, call the help desk or register online to use a casual card.
Casual cards will work much like registered cards. Players can use them for as long as they like to track their play and set themselves limits, but if they lose their card, they lose their playing history.
Casual cards do not have any limits set.
Players will be able to use casual cards at gaming machines by:
· putting the card in the card reader in the  gaming machine
· entering the default PIN (1111)
· tracking their play. 

Players will be able to use casual cards in venue kiosks to:
· change the default PIN
· change the default username and enter a password to create an online account (allowing them to update their limits and see their playing history online, anytime)
· set and update money or time limits
· add and update personal details
· see their playing history. 
What do venue staff need to do?
Venue staff are required to encode casual cards.
Venue staff will have to:
· generate casual card ID numbers using the YourPlay portal (up to 100 ID numbers can be generated at a time)
· encode casual cards with the ID numbers  using the YourPlay portal and card encoder.
The casual card encoding process is outlined in the YourPlay venue staff guide.
How are casual cards made available to players?
Each casual card encoded by staff must be inserted into the pocket on the front of a green YourPlay brochure and placed in brochure holders in the gaming area that are accessible to players. 
The green brochure includes:
· instructions on how to use the card
· the default PIN (1111)
· how to set limits
· how to set up an online account
The YourPlay terms and conditions in the blue brochure must also be available wherever the green brochure is available in the venue, as they apply to both registered and casual cards.
Where do casual cards need to be available in the venue and how many?
The casual cards must be available at various places in the gaming area of a venue. 
The Gambling Regulation (Pre-commitment and Loyalty Scheme) Regulations 2014 set out the number of casual cards that need to be available in venues and their location.
In summary, venues should pre-encode enough casual cards to have:
· at least one casual card available for each gaming machine in the venue, and
· [bookmark: _GoBack]an additional 20 at each service point, at all times.
The green YourPlay brochures with the casual cards must be displayed next to the blue YourPlay brochures with the terms and conditions, wherever they are made available in the venue. 
Can a player register a casual card?
Yes. A casual card can be converted to a registered card. Players must ask staff for help to do this. The YourPlay venue staff guide will outline this process.
If a player registers their casual card, an account will be created for them on the YourPlay system which will store their playing history and any limits information. 
What are the advantages of registering a casual card?
If a player loses their registered card, staff can replace it without losing the player history stored on their account. A lost casual card cannot be replaced.
Players can also link their registered YourPlay account to loyalty cards from any gaming venue or the casino to track their play and use the same limits on gaming machines across the state. A casual account can only be linked to a single casual card.
All player information held by the YourPlay sysem is confidential and protected by law, including the Privacy and Data Protection Act 2014.
Are there any rules about what the cards look like?
We released Factsheet 2 on ‘YourPlay player cards’ in August giving more details about what the player cards should look like.
Factsheet 4 on ‘YourPlay player card branding’ gives details on player card branding.
Other resources and help
You can get other resources, information and help from justice.vic.gov.au/yourplay
You can also email to olgr.pip@justice.vic.gov.au.
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