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Privacy Complaint Form
This form is to assist you in making a privacy complaint about the handling of your personal information under the Privacy and Data Protection Act 2014 or your health information under the Health Records Act 2001, by the Department of Justice and Regulation (the department).  

Your complaint may be made against the following areas:

· a Department of Justice and Regulation business unit or location 

· a contracted service provider of the Department of Justice and Regulation.

Complaints against Justice statutory agencies and service providers may be referred to those agencies for management and response, as needed.

Complaints can be made by an individual whose own information has been collected or handled by the department or its service providers. Complaints can also be made by an authorised representative of the individual (such as a parent of a child under 18 years). Complaints on behalf of other individuals require proof of authority to do so. 

It is important that you include all relevant or background information in a legible manner. If more space is required, please attach additional pages to this form.

Privacy complaint coordinators within the area you are complaining about or the Information Privacy Unit, Department of Justice and Regulation, (03) 8684 0178 are available during office hours to discuss your concerns, or if you need help with this form. 

You may complete this form in another language. The department will arrange for it to be translated.
Your details
	Title
	First Name
	Surname

	
	
	


	Telephone (daytime)
	Other telephone number (if applicable) 

	                                                                                                                           
	


Preferred mode of contact for written correspondence (tick one of the following options):

□Email:
	E-mail address

	


□Postal Address:
	Postal Address 

	

	


Collection notice
The information you provide on this form will be used to investigate and attempt to resolve your privacy complaint against the Department of Justice and Regulation. The information you provide may also be disclosed to areas within the department that are likely to have relevant information, so that it can be investigated fully and fairly. The department may also disclose details of your complaint to other investigative bodies where this is authorised or required by law, in the particular circumstances. 

In the event your complaint remains unresolved following investigation by the department, and you lodge a formal complaint with the Privacy and Data Protection Commissioner or Health Complaints Commissioner, the department will disclose information to that organisation, respectfully.  

De-identified complaint information is used for business improvement processes.
Aboriginal and/or Torres Strait Islander Descent Declaration
□ I wish to be identified as a person of Aboriginal and/or Torres Strait Islander descent*

*The Victorian government has an ongoing commitment to improve the quality and content of its data so that it can better address the needs of Aboriginal and Torres Strait Islander peoples. This information will be used to assist the department to improve service to Aboriginal people generally, in accordance with the Koori Inclusion Action Plan.
Your complaint

	Which service does your complaint relate to?

□Infringement Management/Sheriff’s Office functions
	□Community Correctional Services

	□Consumer Affairs Victoria 
	□Registry of Births, Deaths and Marriages

	□Knowledge Management and Technology Services
	□Victim Support Agency

	□Prisons
	□Working with Children Check Unit

	□People and Culture (Human Resources)
	□Youth Justice

	□Justice Service Centre 

Please specify which Service Centre: 


	□Other

Please specify:




	What involvement have you had with this area of the department?

	

	

	

	

	

	

	

	


	What action, decision or conduct does your complaint relate to?

	

	

	

	

	

	

	

	


	How do you believe your privacy has been breached?

	

	

	

	

	

	

	

	


	When did you become aware of this issue?

	

	

	


	What outcome are you seeking?

	

	

	


	Signature
	Date

	
	


	Please post this form to                                           OR
	E-mail this form to

	Manager, Information Privacy Unit

Information Integrity & Access
Department of Justice and Regulation
GPO 4356

MELBOURNE VIC 3001
	E-mail: privacy@justice.vic.gov.au 
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